






The 2030 Agenda for Sustainable Development contains 17 Sustainable Development Goals 

especially consistent with the GDIB Categories and Benchmarks: 

goals. 

SDG 8: Decent Work and Economic Growth
Promote sustained, inclusive, and sustainable economic growth, full 
and productive employment, and decent work for all.

Reduce inequality within and among countries.

Promote peaceful and inclusive societies for sustainable development, 

inclusive institutions at all levels. 

Build resilient infrastructure, promote inclusive and sustainable indus-
trialization, and foster innovation.

Ensure inclusive and equitable quality education and promote lifelong 
learning opportunities for all.

Achieve gender equality and empower all women. 
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What is GDIB



Purpose of GDIB 
Awards



1. High level of global recognition for contributing towards Sustainable Development Goals.

2. Investors all over the world value diversity of workforce.

3. High visibility through social, digital and print media for being “inclusive organization”

4. Access to “Network of Inclusive Organisations” for sharing D&I best practices.

5. Global announcement through a newsletter by “The Centre for Global Inclusion”  USA.

6. Press release announcement by HR Metrics through national newspaper.

9. Complimentary seats for the awards ceremony (seats proportionate to awards). 

10. Complimentary publication of success story in HR Magazine “Workforce Tomorrow”.

11. Opportunity to record video during awards for sharing with our 25,000 followers.  

12. Sharing of organization’s D&I video through our social media.

13. Name of winning organisations will be included in “Top D&I Companies in Pakistan”.

14. GDIB Award Winner organizations will also get a badge for placement on their website. 

Takeaways for GDIB Award 



1. Obtain a free copy of GDIB Standards by signing user agreement at 

3. 

4.
-

5. 

6. Each category has following 5 levels of readiness. Organization can apply for award if  D&I initiative(s) meet the 
benchmarks in the top three level (Best Practice, Progressive or Proactive). There is no award for basic two levels 
(Reactive and Inactive ) 
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13. -
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15.  

Awards Process
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Background:
According to McKinsey & Company 2018 researchcompa-
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Workshop on

Diversity
Inclusion &

        Leadership

•   Develop a forte in understanding & managing gender & other dimensions of diversity.

•   Women on Boards



VETERANS CAREER TRANSITION

Our Services

with veterans’ knowledge 
and skills.













Diversity is indispensable for METRO. Whether we talk about a diverse workforce at all 

inclusion culture where everyone is valued and accepted. At METRO, we believe that diverse 

At METRO, diversity and inclusion is a key 
focus area in METRO Sustainability 

strategy with clear goals and is responsible to 

Marek Minkiewicz

Hammad Mazhar



METRO has collaborated with Akhuwat 

country. 

METRO strives to build an inclusive culture and values diversity 

of age, gender, ethnicity, religion and policies that support and 





Maheen InayatNadir Salar Qureshi Arshia Ahmed Saqib
Head of HR 

 



 



ENGRO ENERGY 

Ahsan Zafar Syed Zeshan Taj Khan Ayesha Jamil Khan







“We are Nestlé. We are Each for Equal
An equal world is an enabled world”

Diversity and Inclusion is an integral part of the Nestlé culture. It is 
engraved in the way we think, the way we work together and the way 

Diversity & Inclusion is deeply rooted in our core value: RESPECT FOR 
DIVERSITY. We aim to provide a workplace culture that generates 

this inclusive culture, it helps us leverage the unique skills, knowledge 

One important element of D&I is Gender Diversity. Women make up 
more than half of the world’s workforce. They represent majority of the 
newly educated talent in the world today, a trend that is set to 

Nestlé brands are women only strengthens our business case for 
gender balance. Therefore, striving for gender parity and women 

and deployment of diverse talent. At top management level, we have a 

program provides an opportunity to women on career breaks to connect back with their work-life.

Samer Edmond Chedid Akmal Saeed

Abdullah Jawaid Ahmad

Champion
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door-to-door selling of Nestlé products and encourage them to pursue 

Rural Women Sales Program, we have also partnered with Akhuwat 

promote training and professional development for women along our 

 



and company products that was contributed by the employees and matched by the company.



Diversity and Inclusion has always been at the forefront of what we do at PTC. We believe in building diversity of capability and 
thought to achieve commercial excellence and deliver value and growth for our shareholders.

Ali Akbar 
MD & CEO

Usman Zahur 
Area Director APA

Waqas Ahmed Khan 
HR Director

Number of years ago, we embarked on our journey of Diversity, and we have come a long way now. Over the last 5 years we 

with new ideas and ways of working.
 
PTC’s commitment to build diversity and an inclusive workplace begins from the top leadership. What we have achieved so far 
in this space was not a mere co-incidence. We had a clear strategy and plan in place, driven by the top leadership and executed 

Our strategy is simple: PTC wants to be an Employer of Choice for Diverse Talent. We do that through focusing on 4 key pillars: 



D&I Vision: Key Part of Talent Strategy
PTC is known as Hub for Talent export to the BAT Group across the 
Globe. We grow our Talent by providing them the right experiences 

At PTC, we believe in a culture of ‘Stretch and Support’. This not only helps us grow leaders but also deliver our commercial 
agenda. 

ideas openly.

Diversity & Inclusion into our Talent Brand Strategy. 

               

At PTC, we do a yearly parity survey to understand where we 
stand in terms of our D&I policies, and conduct focus group 
sessions to understand the gaps and upgrade wherever 
necessary.  The Policy Framework supports working mothers 

are proud to have one of the best paternity & maternity 
policy in the Pakistani corporates.

Our focus is not only on hiring female employees but also to develop them internally and strengthen our talent pipeline to grow 



Asad Ali Khan 



success 



 



Yousaf Hussain
President & CEO 

Monis Mirza
Head Human Resources

 

Habiba Sulman
Head Diversity & Inclusion  

 

 



With the belief in core Islamic Values of equality, Faysal Bank values diversity and 

simultaneously, helps our business to grow. Faysal Bank holds gender diversity 

and inclusion strategy.

 

needle towards increased gender equality. Why? 

Mr. Yousaf Hussain, President and CEO, Faysal Bank, shared his view on 2020 

 
Faysal Bank has a history of working on diversity and inclusivity 

agenda with one of the highest female workforce in the banking 

diverse workforce but also working towards building an 
inclusive work environment.  Back in 2019, Faysal Bank 

support to our female employees from our senior 
role models in the bank, giving them an 

opportunity to learn and inspire each other. 

Pakistan, Malaysia, Australia and Maldives. 
Dr. Irum Saba plays a pivotal role in our Islamic Culture 

for the bank but females who want to grow in their careers in Islamic 
Banking and Finance. 

 

years as a leader. 

Senior Business Manager and a mentor for our Faysal Islami Women 
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regardless of their ethnicity.
 

Bank.

nervous about how I will deal with these people. But when I came here, everyone introduced themselves very normally; they 

required assessments. Now, we have started taking regular calls at the call center by the help of my screen reader (JAWS) 

With the belief in the idea of equality, Faysal Bank has always advocated for an inclusive society where each member deserves 
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Rehan Shaikh 
CEO

Muhammad Umer
Country Head HR

Farheen Irshad 

We deliver “Futuremakers” through three Global Community Programmes:



1. Best Place to Work:
2. Best Place to Bank: 





Our Vision of Diversity & Inclusion

Shamoon Sultan 

Katherina Irani & Anita AnsariM. Shoaib Baig



Our phenomenal growth over the past two decades and 
-

 
Our D&I strategy celebrates our people and contrib-

measurable ways. How we do it?  

-

-





 Aga Khan University on end-to-end Diversity 
and Women Empowerment 

Wasan Miglioranza

About Aga Khan University 

 



 

-

-

Abdul Khaliq KhanAmir Masood Khan Wajid Ali



her neighborhood.



At AGP Limited, we have envisioned a new business model – one that recognizes and strives for social pros -
perity while delivering business growth. We aim to protect our planet and its people by ensuring everyone 

gender, religion or income. Therefore, we have 

wellbeing of the people of our country by integrat -
ing social development plans into our business 
growth model.

towards our goal as a socially responsible organiza -

workforce, to working towards a greener Pakistan, 
-

-

Junaid Jumani 
Head HR

Nusrat Munshi 
CEO

Hunain Jawed 
D&I Manager 



In order to advance towards our goal, we partnered 

the gynaecology ward and set up hospital beds. We 
also extended our support to frontline healthcare 
professionals during the pandemic by providing them 

masses with an opportunity to access over 80 health -

causes, symptoms and risks associated with common 

awareness amongst the general public and to prevent 
the spread of diseases. AGP Limited also widened its 

-





A strong D&I structure is important to us because it provides a 

Our D&I Strategy

 
• Developing gender intelligent leaders

training programs on unconscious bias and assigning  them gender 

•  Developing and monitoring gender diversity indicators

they are aware if they need to make improvements within   
their teams w.r.t. gender diversity.

•  

Bushra Mazhar
Unit Head D&I

Faisal Farooq Khan
Group Head HRLG 

CEO



• Cash prizes on passing IBP exams

• Gratuity fund

     and contact tracing



AYESHA KHAN
Country Director

Project BRACE for Afghan Refugees



(SCIPPER) :

Youth Empowerment Program: 

  

Skills Development Program: 



PHILIP MORRIS
(PAKISTAN )LIMITED

-

-

-

-

Roman Yazbeck Sarah Hassan
 

Alina Khan



PHILIP MORRIS
(PAKISTAN )LIMITED

-

-

-

Roman Yazbeck (Managing Director PK):
At PMPKL, Diversity and Inclusion has always been a top priority. We aim to build an inclusive 

more inclusive workforce.

Sarah Hassan (Director People & Culture)
In an extremely tumultuous year, we were proud of how PMPKL adapted to the new normal with 

our work on Diversity and Inclusion. We are extremely humbled that our work was recognized, 
and we were awarded 3 GDIB Awards for it. It is a privilege to be part of a community which 
celebrates Diversity and Inclusion. 

Alina Khan:
I have been fortunate to be a part of the Diversity and Inclusion leadership for PMPKL, 
especially during a challenging year. As a company, we managed to keep Diversity and 

each employee, regardless of race, gender, or religion is heard, accepted, and celebrated. 
While each of us is unique, we are all part of a single, united team.



-

-

Diversity and Inclusion at the Bank

 

 

Kabeer Naqvi Ambreen Malik



 Customer stories 

Industry Presence 

Focus on women 



Allied Bank Limited (ABL) has achieved tremendous success, which also 

many more. 

future state.

team internally. 

-

Ms. Saira Shahid Hussain
Chief Human 

Mr. Aizid Razzaq Gill 

Mr. Muhammad Waseem Dar 





Raza Pirbhai
CEO

Nida Nasir
GM-HR

At KFC, our “People First” formula is the key to our success. Our 

 



Living Our Values – Our Recipe for Good

“Hearing with Heart” is a program under which KFC Pakistan 
employs more than 120 hearing impaired individuals across the 

in 2006 and running 8 dedicated Hearing with Heart stores 
nationally. We believe that by opening doors for the Hearing 
Impaired community and by providing them the right trainings 
and skillsets these individuals can become a productive part of 
the community as well as can earn the means to have prosperous 
livelihoods. 

KFC also believes in creating and expanding opportunities for 
women, employing more than 350 women at all levels in the 
Organization. With this in mind, KFC has recently launched the 
Female Education Scholarship Program for  employees working in 
restaurants and interested to pursue higher education. This 
program is aimed at helping female employees embrace opportuni-

and academic accomplishments to support them. The Mitao Bhook 
Foundation is the pride and joy of KFC and represents our pledge 
to give back to society. Over the years we have made it our mission 
to spread the message of hope, bringing positive change in the 
lives of people and providing better living standards. We aim to lift 
the community from Hunger to Hope. 

The Year 2020 was when the entire world was forced to take tough 

and continued supporting quality education for children through 
The Citizen Foundation, Deaf Reach School, Dewa Academy & CYTE 
Foundation, supporting thousands of students during turbulent 
times. Also, when the Nation needed our support KFC Pakistan, 
under the Mitao Bhook Foundation umbrella, organized “Serving 
with Heart”, an initiative providing 1,000 meals of honors to 

against COVID-19. Also, KFC rebranded its iconic Chicken Bucket in 
support of the Prime Minister’s COVID Relief Fund and donated Rs. 
7.5 Million for the cause. KFC is in this for the long-run and commit-
ted to doing more to create a bias-free and equitable culture and 
community where people from all walks of life have the opportuni-
ty to grow and prosper.



Our Women Our Pride

It wasn’t long before diversity gained momentum in the 
workplace that people started recognizing women’s strengths 
beyond being just homemakers. Although gradual, but as 
soon as the local corporate culture started embracing the 

Over the years PTCL took strides towards coming in the radar 
as one of the most diverse companies in the local corporate 

rooted in the corporate values commonly pronounced as 

embracing change.
Ever since we started our journey towards diversity and 
inclusion, there was no looking back. PTCL’s CSR interven -

-

agencies. For instance in January 2021, a survey done by 
Gallup showed that only 7% women in Pakistan over the age 
of 18 have a Bachelor’s degree or above; of which only 59% 
are employed. Keeping in view the fact that empowered 
women lead to empowered households that eventually 

improving literacy rate for women belonging to marginalized 

-
ny, woman enjoy the exposure and experience required to 

independent.

LEADING BY EXAMPLE
As an important feat in the domain of inclusion, PTCL recent -

enjoys a decorated career of 26 years in notable companies 
like K-Electric and PTCL. Upon being asked about the value 

the boardroom is my unique experience and exposure from 
-

nies. We have come a long way from prejudiced mindsets and 
unconscious bias of the opposite gender. Boardrooms now 

not only promote a culture of tolerance but also address 

run countries!” 

Syed Mazhar Hussain 
Group CHRO 
PTCL & Ufone

Umber Shakeel 

and Special Projects

Zahida Awan



EQUITABLE POLICIES & PRACTICES  
At PTCL we celebrate the uniqueness that women bring to 

individual needs and circumstances. In order to facilitate 
working mothers, our Headquarters in Islamabad have a 
state-of-the-art daycare facility and we are aiming to extend 

mothers enjoy two-days of remote work each month. They 

speakers to assist them in maintaining a healthy work-life 
balance while working from home.

THE PINK CLUB  
The Pink Club at PTCL provides a virtual support system for 

celebrated every year with utmost enthusiasm; and our 
annual campaign on Breast Cancer Awareness each October 
is a perfect opportunity for women to get together and share 
their personal experiences with this terminal illness. We also 

THE WAY FORWARD

coupled with comprehensive leadership development 

-
selves and claiming their spot at the top when appropriate 
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-

-

-
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Dr. Hina Hussain Kazmi Noureen Zehra 
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Muhammad Aurangzeb Saira Halai ChundrigarJamal Nasir
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Hasan Azhar Ahmed Ali Zia Talha Abbasi



In line with its mission of Improving Lives, ICI Pakistan Limited strives to deliver 
-

-

-

-

Asif Jooma

Maryam Altaf

Fariha Salahuddin



Tamkeen Faisal
Head Human Resources

Sarah Munawar





Since Telenor Pakistan embarked on a mission to not only be diverse but 

females to have a more balanced employee base. However, equally import-

and conscious and unconscious biases for inclusivity. All of 

women where they can thrive and rise in their careers. 

ant. 

Campaigns

mind-set and broken barriers to the inclusion of women. 

in their career, Female Forums dedicated to female succes-

new skills, etc. has remained at the core of our inclusion 

Irfan Wahab

Øystein-Bakken



THE MILLENNIUM UNIVERSAL COLLEGE
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Chaudhry Faisal Mushtaq



-

About HR Metrics 
-

About 
Diversity Hub

Zahid Mubarik is the CEO of HR Metrics and SHRM 
Partner in Pakistan. He is a global expert in human 

only HR Leader from Asia to become member ISO 

experts from 11 countries including USA, UK, 

-

Zahid Mubarik
CEO
HR Metrics



Maria Hassan

Editorial Team:

Syeda Rida



Commit to 
Investing in 
Yourself 

In today’s changing HR landscape, it’s becoming more important than ever that you not only have strong HR knowledge 
and skills, but are also able to be a strategic business thinker, capable of tackling any issue thrown your way. Become 
the most qualified and valuable HR professional you can be with HR Metric's SHRM Certification Preparation Course. 
With the SHRM Certified Professional (SHRM-CP®) and SHRM Senior Certified Professional (SHRM-SCP®), you’ll 
have the answers AND know what to do on the job. 

A Course Designed for Your Success 
HR Metrics‘s SHRM Certification Preparation Course will 
broaden and update your knowledge and skills while 
delivering everything you need to pass the SHRM-CP or 
SHRM-SCP exam, all in an interactive online live Class 
environment.  

Learn from a certified instructor who provides expertise, 
insights and one-on-one guidance. 

Acquire the knowledge and understand the behavioral 
competencies you need to prepare to pass the exam. 

Network, share experiences, and discuss best practices 
with a diverse group of HR professionals. 

Stay on track to earn your certification with a structured 
learning experience. 

Take advantage of funding options, such as corporate 
tuition reimbursement. 

With our course, you’ll receive the 2021 SHRM 
Learning System which offers personalized learning 
that adjusts to your unique learning style. You’ll learn 
to apply HR knowledge and competencies to real-life 
situations and maximize exam readiness with more 
than 1,500 practice questions, including 160 retired 

exam questions, as well as interactive tools. 

Enroll in our Upcoming Course! 

Course Dates: 19 May - 2 July,2021 

Course Format: Live Online Classes 

Course Registration Deadline : 9 April, 2021 

Registration Fees: $1800 
<<Partner logo>> 

Our classes fill quickly! 

For more information or to register, visit 
www.thehrmetrics.com 


